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Letter from the PRESIDENT/CEO & CHAIRMAN
What a 60th Anniversary it was. 2017 was no doubt a year of learning and growth for Downey Federal
Credit Union (DFCU). We increased our asset size, our loan volume, and saw our income increase. All
things to be proud of! While we all worked hard to increase these figures, in 2017 our true growth came
from the adversity we faced in a very important area of operation.
In Spring of 2017, we launched our new My DFCU online banking application. Our goal was to make
online banking more efficient and user friendly for our members. The initial launch period for My DFCU
was less than ideal and had a fair share of obstacles. Our entire staff has worked diligently since the app
launch to bring this platform up to our high standards – as with most technologies, it is constantly evolving.
However, we have made significant strides and will continue pursuing an efficient and consistent user
experience for our members. A couple of areas of exploration for us in 2018 include a picture pay option
for our members to pay bills with the ease of taking a picture of the bills on the app, and the ability to
manage a debit card (replace card, set limits, turn card on/off, etc.).
Last year we continued to fortify our relationship in our community through philanthropic efforts and
financial literacy outreach. We launched our budget management simulation program for High School
and College students, Bite of Reality. We partnered with RMJ Foundation to host digital simulation events
where students have to make real world monthly budgeting decisions. We hosted our first event at
Warren High School in the fall of 2017, and plan on growing the program with more DUSD schools in 2018.
We continued to give $5 out of every $7 membership fee to either SEAACA, The Arc, or Relay for Life
– organizations that help our community with pet sheltering, assist youth with special needs, and help
provide support for cancer research, respectively. In addition, we once again partnered with motivated
community volunteers for our food packing event in April. We set the goal of packing 60,000 meals for
families in need, in recognition of our 60th Anniversary, we did just that!

RAY MESLER
President/CEO

We had a robust climb in key fiscal areas. In 2017, Assets grew 7.3%, Loans grew 7.4%, and Net Income
grew 8.6% compared to 2016. These increases came while growing our overall membership by 4.5%
from the previous year – highlighting our focus to bring our competitive products and services to our
current members.
As we transition in to 2018, there are several areas of focus for our team:
•
•

•

BRIAN SAYLORS
Chairman of the Board

Continue with our emphasis on providing a clean and consistent online banking experience for our
members. Including exploring areas of technology that will help us and our members have more
convenient and useful banking tools.
Spread our love of fiscal responsibility through financial literacy programs within our community,
especially with our youth. Our Bite of Reality initiative will play a major role. Furthermore, we have
worked to establish relationships with many community organizations that welcome the opportunity
to provide financial literacy learning experiences to their constituents. For example, HOPE Through
HOUSING Foundation who helps poverty-stricken families find affordable housing, and Courage
Forward, who help military veterans reinstate back in to society through growth with
important life skills.
Continue growing our membership base through outreach to seldom targeted areas of
Downey and possibly surrounding communities. As stated above, we had strong economic
growth without a dramatic increase in our member base – an expanded population base
will only increase our opportunities to bring our products to more community members
who may benefit from our services.

While we focus in these areas, we will continue to emphasize the important work we have
always done for the benefit of our members. As always, we will provide affordable financial
services and lend a helping hand with vital organizations that make Downey one of a kind –
Downey Unified School District, Gangs Out of Downey, Downey Chamber of Commerce, local
Church groups, PTA H.E.L.P.S, just to name a few.
On behalf of the Board of Directors, Supervisory Committee, Management and Staff, thank you
for partnering with us through this journey of growth and education. We have been serving
Downey with pride for the last 60 years and will take that pride, determination, and willingness
to continue learning in to year 61 and far beyond.

Downey Federal Credit Union has been serving educators since 1957. Originally founded as Downey School Employees Federal Credit Union,
DFCU prides itself in supporting Downey Unified School District, the education of our local students and the future leaders of our community.

“Downey Education Association is grateful for the many years of support Downey Federal Credit Union has
provided to our over 1,000 members. Throughout the years they have grown and have added many services.
From free checking, money market accounts, IRAs, various credit card offers, auto and even home loans.
Best of all, for our DUSD employees they enjoy conveniences like Direct Deposit and Payroll Deduction. We
look forward to using DFCU’s latest features and growing our relationship.”

JIM MOGAN President, Downey Education Association
“As a Business teacher, DFCU, as a local resource for our students is invaluable. High school students have
an excellent resource to utilize in developing their financial futures. The first annual ‘Bite of Reality’ workshop
put on by DFCU for Warren High School was warmly received by all participants. They found the workshop
to be not only educational, but interesting and worth attending. Having DFCU available to both the school
personnel and students is a great asset to have. I truly believe that DFCU really cares about servicing the
community.”

CONRAD DEL ROSARIO Business Teacher, Warren High School

“We are so thankful for the support Downey Federal Credit Union has given to our teachers. Old River
Elementary School is able to provide an after-school art club that would not be possible without the
sponsorship from DFCU. We are also able to recognize students at our awards assemblies with the Downey
Federal Credit Union Growth Mindset Award. Students love the recognition and we love the community
partnership! We persevere and get better each day with DFCU’s support!”

CARYN JASICH Principal, Old River Elementary School

“Teachers and staff have a long-standing and positive working relationship with the DFCU team that benefits
our students and community. The student workshops hosted by the DFCU team are engaging and empower
students to prepare for critical 21st century life skills as they relate to finances and budgeting. One student
shared the following experience, ‘We participated in an interactive life simulation where we were given fake
jobs and fake lives called a Bite of Reality. There we learned how to manage a salary with the daily living
expenses we all face as human beings such as food, clothing, transportation, and even children. We walked
away from this simulation realizing we take for granted that life is very expensive and adds up over time. I
would recommend this to anyone.’”

XOCHITL ORTIZ Assistant Principal, Columbus High School

“We want to thank DFCU for all they have done for our Downey Unified family! Through various avenues
over the years, Downey Unified’s students and staff have greatly benefited from our partnership with DFCU.
Through the annual Student Enrichment Grants that provide teachers with additional funds to assist in the
purchase of educational materials to better educate students; offering internship opportunities that provide
hands-on real-world learning experiences for our students; and lastly, for being present at countless school
site events, making information available to our students to educate and assist them with their financial lives.
We thank you!”

DR. JOHN GARCIA Superintendent, Downey Unified School District

STATEMENT OF FINANCIAL CONDITION

*

Assets

2017

Loans (net)

$92,987,942

Investments

$123,412,389

Other Assets

$4,210,925

Land and Building

Liabilities and Equity

$76,651
$ 220,842,889
2017

Members’ Shares and Certificates

$192,364,220

Reserves and Undivided Earnings

$23,913,224

Other Liabilities
TOTAL LIABILITIES AND EQUITY

GROWTH

$154,982

Fixed Assets
TOTAL ASSETS

ASSET

$4,565,446
$ 220,842,889

LOAN

STATEMENT OF INCOME AND EXPENSE

*

Income
Interest on Loans

$4,266,183

Income from Investments

$1,753,949

Miscellaneous Income

$1,511,843

TOTAL OPERATING INCOME
Expenses

$7,531,975
2017

Personnel

$2,895,920

Office Operations

$1,906,380

Professional/Outside Services

$164,861

Provision for Loan Losses

$594,000

Education/Promotion

$232,119

Other Expense

$225,845

Non-Operating Expense

GROWTH

2017

-

TOTAL EXPENSES

$6,019,125

NET INCOME BEFORE DIVIDENDS

$1,512,850

DIVIDENDS

$649,284

NET INCOME

$863,566

SHARE
GROWTH

*Year Ended December 31, 2017. Unaudited numbers listed.

MEMBERSHIP GROWTH

NET WORTH
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